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What (digital) trends are shaping the future of museums?  
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2006: 3 out of every  4 visitors to the MET never make it to the front door 
 

2007:  
 
 

2010: It‘s mouse that runs museum 
 
 

2014: Plugged in or unplugged ? 
 



DIGITAL SHIFT 
 Things 

 

 

 

Information 

 

 

 

Data 

 

 

museum interpretation            digital interpretation 





CONTENT CURATING 



ARCHETYPS OF INTERNET CULTURE: 

Wikipedia 

 

 

Google 

 

 

Europeana 



 



DIGITAL MINDSET 

Technology does not govern the museums 

think like users 

open access  

 

 



The stages of digitisation 

1. Digitisation 

 

 

2. Collection management systems 

 

 

3. Sharing,  Client interfaces 



TRENDS 

Social entrepreneurship, creative industries  

New media 

Multisensory experiences for a multisensory world 

Augmented reality 

Big data 

Privacy 

Colaborative consumption and sharing collections 

Robots 

Gamefication 

Personalised, on-demand experiences  

 

  

 



Social entepreneurship  



New media 

 



Multisensory experiences for a multisensory world 



Big (Beutiful) Data  



Big data and mash ups 
 

 

 

90 % of all the data in the world has been created in the last two years 

 

Tools and exhibits analyzing and packaging big data in interesting ways 

 



 

Museum X announces release of ___,000 images from its collection for 
public use! 

 

X 

 

Re-use of datasets  



PRIVACY 



Collaborative consumption  



ROBOTS 



GAMEFICATION 



Rediscovering curiosity 



USER GENERATED CONTENT 



Santa Cruz Museum of Art and History 



EXPERT CURATION           COMMUNITY CURATION  

semantic gap between museums and the public 
 



 

CURATOR 2.0 
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KEEP  

THE AUDIENCE‘S NEEDS AND MOTIVATIONS  

AT THE FOREFRONT 


